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In this edition we talk about the new ‘Award

Scheme for staff’ and a new service we are
offering.

Unfortunately, we can’t write this newsletter
without some acknowledgement of the
Coronavirus and the challenging times that
we are all living in. We would like to take this
opportunity to reassure you that we continue to
operate all of our services in accordance with
the latest government, PHE and NHS advice.

Thank you to all those who have contributed
to the content in this latest edition and we
appreciate everyone who has taken the time to
read our newsletters.

Best wishes,

Jack Eldridge
Managing Director
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A BIG, BIG... POETRY...

A BIG
THANKYOU
FORALL

So we've lost our Eurovision If you're lucky and you do get out
Yo U R H A RD All the sports events are gone Just shop for what you need
The theatre doors are firmly closed There's plenty of stuff for everyone
WORK What the hell is going on? If we all just stop this greed

We can't go out our own front doors It's like going through the jungle
For fear of getting ill And coming out the other side
How long before they find a cure? Or walking on the beach to wait
How many will it kill? The turning of the tide

THAN K YOU TO ALL TH E TEAM AT WELLGATE CARE! They're building brand new hospitals When all of this is over

3 (to date) announced in all And we're out of quarantine
To treat those with the virus We'll raise a glass to those who passed
residents so well. We could not be more grateful at this difficult time and we're confident Let's pray they're never full And say goodbye covid19!

that we will come through this well as we continue to work together, so thank you.

We would like to thank every one of you for your hard work and for caring for our

Our priority has been to ensure that our residents have adequate numbers of staff
to support them, that everybody has enough information about the government

A POEM BY JANE CRAMMOND

recommendations for care homes and also adequate personal protective equipment,
hand sanitiser, and anything else we need which has been quite a challenge.

Thank you so much again, for being an important part of this exceptional team in keeping
our residents safe through this period.

Best regards,
Simon, Jack and Debbie. IN MOTION

A lovely poem written by Jane Crammond a resident at Tristford
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COVID-19 UPDATE

At Wellgate Care the health, safety and wellbeing of our residents and colleagues is always
our top priority. We are therefore continuing to take comprehensive action to respond to the
growing Coronavirus outbreak in the UK.

| am sure you will all be aware of the government guidance issued on 23rd March
which made it clear that all of us are only to go outside for food, health reasons or work
(where this absolutely cannot be done from home). All of us now have to play our part in
implementing the new guidance and for this reason, and for the health and safety of our
residents and staff, we are limiting non-essential visitors to our homes until further notice.

We have made the decision to temporarily suspend visits from all relatives and friends
unless there are exceptional circumstances. We have not taken this decision lightly, but
feel that reducing all but vital visitors to our homes will help protect the health and safety
of residents. We recognise that will concern some people, but we do ask for your support.

Requests for visits where exceptional circumstances arise will be considered. These can be
only be arranged by contacting the Home Manager in advance. Please do not attempt
to arrange a visit to any home for any reason if you feel unwell, particularly if you have a
cough, a fever or high-temperature, or have shortness of breath, or if you have been in
contact with someone who may have Coronavirus.

We have also stopped visits from individuals such as entertainers and from professionals and
contractors who are carrying out non-essential work. All health-related visits will continue
as required although some appointments are now being held through phone or video calls.
We intend to follow public health advice to determine when visits will return to normal, and,
as things currently stand, our initial estimate is that these restrictions may need to be in
place for up to 12 weeks.

We will continue to do our best to support residents to keep in touch with you and any other
loved ones via other methods, such as phone or video calls, letters or emails in the short
term. We will be supporting all of our residents to follow the latest guidance and will only
be advising them to leave their home for health reasons. We will ensure that those residents
who would like to go outside, get to spend time in the garden at their home. We know this
is a challenging time for everyone and we will be doing our utmost to support all residents,
staff, relatives and friends through this period.

Lastly, | think we should all congratulate and thank the fantastic employees that we have at
Wellgate Care who are continuing to work each day in such difficult fimes.

Employee

: Housing Const
Assistance | -

Wills Immigration

HELPLINE :

Legal Aid Employmen

Crime Emotions Panic

Depression Anxiety Resilier

Worries Suicide Bereavemen!

Work Disciplinary Absence

How can
we help
you?

Dismissal Terms and Conditions
Stress Bullying Hours Health
Wellbeing Disease Injury Diet
Mental Health Pregnancy Infirmity
Absence Family

Older People Nursing Pensions
Wills Dependants Benefits Housir
Death Money Debt Tax Benefit:

- . Loans Allowances Pay Budgetin
v/ Confidential support cor Ty e
Insolvency Relationships Partners

Counselling Divorce Mediation Family

Separation Addictions Rehabilitation

v/ Counselling and advice

v/ 24/7 freephone contact

Dependence Alcohol Gambling Drugs Suppor
Legal Housing Consumer Legal Aid Immigrat
Wills Employment Crime Emotions Depres:
Anxiety Resilience Bereavement Worri

Panic Suicide Work Disciplinary Str

24/7 freephone:
0800 328 1437

From outside the UK: +44 (0) 1482 661 814 Minicom: 01482
661 911 (8.30am — 6.00pm)

Dismissal Terms and Conditions Bullyin
Hours Absence Health Wellbeing
Disease Injury Pregnancy Mental H

Diet Absence Infirmity Family

Older People Nursin

Online:

employeeassistance.org.uk
Your login access code is: MmMnpcare

Pensions Wills Dependants Benefits
Housing Death Money Benefits
Allowances Budgeting Debt

Tax Loans Insolvency

w

Wel I bel ng This employee assistance helpline is provided by Wellbeing Solutions Management (WSM), a leading supplier
solutions management of psychological, counselling and advice resources to employers across the UK. wsm-wellbeing.co.uk
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PARTY PARTY... PARTY TIME!
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OUR NEW SERVICE...
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MEET JEANETTE...

PLEASE WELCOME

We would like to welcome Jeanette Barton
who started as the newly appointed
Supported Living Manager at our East
Sussex Service, The Lodge, in Bexhill.

Jeanette has over 30 years’ experience
within the additional need’s specialism that
she brings to The Lodge. She started off
her working life as a social worker working
with children/families at risk and those
with disabilities.

She has worked in many different
establishments and capacities since then
including Special Needs Careers Advisor,
Area Manager, Directorship of a Drug and
Alcohol Charity to name a few.

In later life she trained as a teacher and
attained a post graduate diploma, with a
specialist interest in the Autistic spectrum,
Emotional and behavioural difficulties
and Dyslexia.

When Jeanette is not busy working she likes to
run and walk by the sea and go to live gigs.

MEET SHARON...

PLEASE WELCOME

Sharon Harrison joined the MNP group as the Registered Manager of Millfield House in
September 2019. She has worked in care for over 25 years in a variety of roles, including
working with people with learning disabilities and challenging behaviour.

Millfield is a 24 hour residential home for eight people with residents of varying needs
including sensory impairments, cerebral palsy and people who have had strokes.

Since starting at Millfield Sharon has arranged for physiotherapists to come to the
home and set up personal physio programmes for each individual, which promotes
independence that is so important for the residents at Millfield.

The residents have also recently enjoyed parties, trips out and about locally via public
transport and trips to the theatre. She says she is very proud to be the manager of
Millfield and enjoys working alongside an amazing team of staff. Sharon said she
instantly felt that Millfield House was a welcoming family orientated home with excellent
staff committed to the residents wellbeing and individual needs.

When she is not managing the home her hobbies include spending quality time with her
family, taking her dog for walks and watching her brother car racing. She has visited
most of the race tracks in England and one in France and whilst car racing she always
tries to raise money for the Royal Marsden in Sutton as they treated her son successfully
when he had Leukemia.
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AWARD SCHEME...

AT MILLFIELD

NOMINATE
YOUR WINNER!

patricia.eker@mnpcare.com
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REVIEWS...

, FACE SHIELDS FOR
‘My nephew has lived at Sandgate Manor for almost THE NHS & SOCIAL CARE

20 years, during which time he has benefited from the
kindness, respect and expert care and attention from
dedicated staff and management team. A real home
from home.'

RA (U“CIQ of ReSident) “I'm a bit of a 3D printing nut and | build my

own printers and things like that so it seemed
like the obvious thing to do. | used all the

®. spare plastics | had at home but reached out
" CarEhome.CO.Uk online to see if anyone had other things to

use. The response | have received has been

absolutely insane. | know the masks do not
provide complete protection, but it’'s an extra
layer of needed protection, it's all about
buffering health care workers since they are
the most exposed to the virus.”
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BE INSPIRED...

MILLFIELD

What is your daily routine and your
responsibilities?

What do you most like about your job?

What would you want to do if you weren't
working for MNP?

What's your favourite movie?

Who, past or present, would you most like to have dinner with?

Surprise us with something we could never know about you...
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SCRUMMY.. = 3

Ingredients

Topping

Method
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PLEASE WELCOME...

Georgrethe Tjipekera
Care Assistant

Ryan Fagg - Care Assistant

Patricia Eker - Admin Assist

Dyana Cameron
Care Assistant

Reena Gurung
Care Assistant

Lisa Norris
Senior Care Assistant

MNP NEW STAFF

Maggie Williams - Care Assistant

Jessica Ditcher - Personal Carer

Terri Abbott - Deputy Manager

Millfield

Sandgate
Sandgate
Sandgate
Sandgate

ant Sandgate

Tristford

Tristford

Burnham

CLOCKING UP THE YEARS

The following deserve a special mention
this quarter having worked for MNP for
at least 10 years!

s ©

DON'T FORGET
TO LIKE OUR
SOCIAL PAGES!

NIVERSARY ™ %4

xxx AN

Chloe Ford (11 years)
Personal Carer at Sandgate

Jennifer Dalton (16 years)
Personal Carer at Sandgate

Naomi Godden (17 years)
Team Leader at Sandgate

Linda Birchley (23 years)
Deputy Manager at Sandgate

BIRTHDAYS THIS PERIOD!

SANDGATE MANOR

Daniel Cullen 13.01 Tony Cunliffe
Natalie Barnes 30.01 Damian Rubio
Bruno Diniz 31.01 Keith Phillips

Joe Whitehead 14.02 Emma Plumpton
Matthew Hope 19.02

Hannah Lee 06.03 MILLFIELD
Chereen Adams 08.03 Gyles Carpenter
Shaun Waddington 12.03 Paul Mills

Shane Wright 17.03 David Solomons

BURNHAM
21.03 Allison Symons 14.02
31.03 Darren Williams 01.03
01.04  Jeff Birtwhistle 14.04
05.04

TRISTFORD
02.02  Samantha Lawrence 29.01
06.02  Julie Palmer 01.02
07.02  Terry Sharp 12.04
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PETS AS THERAPY

VISITS TRISTFORD

‘Pets as Therapy’ is a national charity which provides therapeutic visits to hospitals,
nursing and care homes and special needs schools.

Behaviourally assessed dogs and cats visit establishments with their owners to bring
some extra happiness to people’s days. Julie thoroughly enjoyed the visit and feeding
the animails.

RESIDENT FORUM

Our Compliance Director Andy Denness will host a Residents Forum at the next available
date due to current circumstances. This is open to any residents from across the houses.

At the last meeting residents asked if they could meet with Andy without staff being
present, so this time it will just be Andy.

Any feedback will remain anonymous but will be shared with the Directors

so that they can consider any suggestions for improving our services.

If you would like to attend please let your Home Manager
know and they will ensure your place is booked.

REVIEWS...

it

These days whether it's a hotel,
restaurant or taxi driver, life is ' e s &
measured through reviews and , =
as with many other care homes
we need to actively promote the
fantastic work of our staff and
the homes more generally.

Would you be happy to write a
review about the home you or
your family member lives in?

If so, please speak to your
manager to fill in the form

or visit:

www.carehome.co.uk




'WELLGATE

25th February - PURCHASES

“We have purchased two nNew cars for the

homes, one js 9 spacious blue Figt Diablo.

It has a winch to enable people to access
it more easily rather thgn the ramps.
They have been purchased to help get
Some of the residents out and about.
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WE WANT TO
HEAR FROM YOU!

PLEASE EMAIL YOUR NEWS AND PICTURES TO:

newsletter@mnpcare.com

TO BE INCLUDED IN THE NEXT ISSUE, THANK YOU

ki @

@WellgateCare

RECRUIT A FRIEND

01303 244428
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